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ISLAND BREEZE POLICY LETTER 

 

Dear Customer, 

Thanks for selecting Island Breeze to care for your pool or spa.  Please read the following letter 

carefully.  It will inform you of important policies that will affect the servicing of your pool or spa.  Please 

return one signed copy and retain one copy for future reference. 

       

ABOUT ISLAND BREEZE 

The owner of Island Breeze, Bryan Stovold, is a licensed contractor and has served for two years on the 

board of Independent Pool and Spa Service Association.  He has completed heater, pool equipment, and 

water chemistry courses. All of our service technicians are Certified Pool Operators (CPO).   Island 

Breeze services both residential and commercial pools and spas and is familiar with all types of 

equipment and accessories.  If you are considering making any changes to your pool or spa, whether we 

do it or not, please call us for advice.  It’s free, and it could save you time and money! 

 

BILLING: 

We send statements out on or about the 20th of each month for that month’s service.  Payments are 

considered past due if not received by the 5th of the following month.  Island Breeze will discontinue pool 

service if payment is thirty days late.   

 

HOLIDAYS, RAINY DAYS, OR SANTA ANA WINDS:  

Island Breeze bills for just 48 weeks of the 52 weeks in each year (once monthly).  The four extra visits 

are reserved for holidays, sick days, rainy days, or vacation days.  On days with rain, electrical storms, or 

strong Santa Ana winds, chemical service only will be performed (it is difficult and dangerous to clean a 

pool in the rain).  Vacation days will be taken with advanced notice.   

 

WE RESPECT YOUR PRIVACY: We will never enter your backyard on other than your regularly 

scheduled service day unless scheduled or invited in advance.  If we need to perform maintenance or 

quality checks on your equipment on an unscheduled day we will knock on your front door when we 

arrive. 

 

WATER LEVEL:  

Because of insurance and liability, we are not allowed to add water to your pool or spa.  Please maintain 

this level at the midpoint of tile.  We do install automatic water fill valves for interested customers. 

 

 

REPAIRS, PARTS, & INSTALLATIONS, WE DO IT ALL!   

We repair and install all types of pool equipment including heaters, pumps, motors, filters, cleaners, salt 

systems, control panels, switches, time clocks, water levelers, and any other pool related items.  Deck 

mastic installation, small tile repairs, loose coping and slide installations are additional direct services 

Island Breeze offers.  We can also serve as your contractor for replastering, retiling, pool covers or 

fences, or remodels.   

tel:%28760%29%20738-1388


 

LOWEST PRICE GUARANTEE: 

Anything that you can buy at a pool store is available through Island Breeze.  Automatic cleaners, 

equipment, and parts are just a phone call away.  We will deliver it for free and guarantee the lowest price 

for ninety days.  Shop for your best price and then call us! 

 

EXTRA CHARGES OVER AND ABOVE MONTHLY SERVICE:   

At Island Breeze, our philosophy is to maintain consistent pricing and service so that you may budget for 

pool or spa.  There are several items, which because of their nature or variance from pool to pool, are not 

included in your monthly service bill: 

 

    CONDITIONER:  

    Cyanuric acid conditioner is added when it falls below 60 ppm.  This chemical is necessary to maintain 

chlorine levels and is checked several times per year.  The average charge yearly is usually between $50 

and $90. 

 

    CHEMICAL PHOSPHATE REMOVAL:   

    Many pools accumulate phosphates over time, which promote algae growth.  We periodically check for 

phosphates and chemically remove them when necessary.  Cost: $54per occurrence.   

 

    ABOUT EVERY EIGHT (8) MONTHS FILTER TEARDOWN AND SERVICE ($108 plus parts, if 

    needed):                                                       
    At least once annually, pool filters must be disassembled and thoroughly cleaned and inspected, re-

assembled and recharged.  Cartridge filters are removed and chemically soaked and pressure sprayed.  

 

    BACKWASH/RECHARGE D.E. FILTER (CHEMICAL CUSTS. ONLY) ($18 each time): 

    For customers on chemical service, we will perform this service when filter is blocked and performing 

poorly.  This item is included in full service accounts. 

 

YOUR SIGNATURE: 

Please sign to show that you have read and agree to above policies and return this copy to Island Breeze 

with your statement.  Please keep the additional copy for your reference. 

 

 

 

Signature:________________________________________Date:________________  


